
 

 

Contact Log 

Keep track of calls/contacts with your mortgage company or a housing counselor—including the 
person’s name you spoke to as well as any follow-up items—so you can easily find this information 
later. Remember, to have your current mortgage statement handy as well as information on your other 
monthly bills and current hardship. Use the Financial Checklist to help you prepare. 
 
Take the next step toward solving your mortgage problems and securing your financial future— 
contact your mortgage company or a housing counselor today!  
 

Date of Call: Contact Name/Information: Notes/Follow Up Actions: 

 Name: 

Title: 

Phone/Fax: 

Email: 

 

 Name: 

Title: 

Phone/Fax: 

Email: 

 

 Name: 

Title: 

Phone/Fax: 

Email: 

 

 Name: 

Title: 

Phone/Fax: 

Email: 

 

 Name: 

Title: 

Phone/Fax: 

Email: 

 

 Name: 

Title: 

Phone/Fax: 

Email: 
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